ICAR-NATIONAL RESEARCH CENTRE ON PIG
INDIAN COUNCIL OF AGRICULTURAL RESEARCH
RANI, GUWAHATI-781131(ASSAM)
Phone/Fax-0361-2847195/2847946

File No. 104/NRCP/2011-12/Equip Date: 10.03.2017

Sub: TENDER ENQUIRY FOR COMPREHENSIVE AMC OF AIR CONDITIONERS...reg.

The Director, ICAR-NRC on Pig, Rani, Guwahati invites Tender for Comprehensive AMC
of Air conditioner as detailed below from the authorized and reputed dealers/ suppliers under
following terms & conditions.

Closing Date of Tenders is 31.03.2017, 11.30 AM

Opening Date of Tender is 31.03.2017 at 03.30 P.M ,Committee Hall, NRC on Pig, Rani.
Tender fees: Rs.500.00 (Non Refundable) in the shape of demand draft.

EMD: Rs.3000.00 (Refundable) in the shape of demand draft.

Sl.No Descriptions Brand Capacity
1. Comprehensive AMC of Air Conditioner(Split | LG/VOLTAS/SAMSUNG | 0.5 Ton.
2. t)(/tlf:rer)lprehensive AMC of Air Conditioner(Split | LG/VOLTAS/SAMSUNG | 1 Ton.
3. t)(/tlf:rer)lprehensive AMC of Air Conditioner(Split | LG/VOLTAS/SAMSUNG | 1.5 Ton.
4. t)(/tlf:rer)lprehensive AMC of Air Conditioner(Split | LG/VOLTAS/SAMSUNG | 2 Ton.
5. :_éﬁa)prehensive AMC of Air Conditioner(Stand | Voltas 2Ton.
ype

TERMS & CONDITIONS.

1. The reputed firms/service providers should have experience of at least 03 years in the
relevant field necessary document for the same must be enclosed/provided.

2. The rate should be quoted for ICAR-NRC on Pig, Rani,Guwahati.

3. The period of Comprehensive AMC shall be valid for a period of 01 year from the date of
award of order.

4. Tenders unsealed or having cutting and overwriting without proper attestation and signature
will not be considered.

5.The bid should be accompanied with tender fees of Rs.500.00 and the earnest money of
Rs.3000.00 in the shape of demand draft in favour of “Director, ICAR-NRC on
Pig,Rani,Guwahati” payable at SBI, Khanapara, in the absence of tender fee and earnest
money, the tender will not be considered. No other form of Tender Fees/EMD will be
entertained.

6. The earnest money of unsuccessful bidder shall be returned after the finalization of tender.

7. If EMD exemption is claimed, attach relevant valid documents pertaining to such exemption
issued by the Govt.of India.

8. The Director, ICAR-NRC on Pig, Rani reserve the right to accept or reject any or all the
tender(s) either in full or in parts without assigning any reason.

9. Comprehensive AMC included 12 routine visit i.e the service engineer shall
visit the site once in a month and shall inspect the Air Conditioners. Each visit
shall take place during 1% week of every month. Further the firm has also to
attend Emergency/on-call basis visits as and when required as per requirement of
the office.

10. In case of any fault in any ACs, The AC must be made functional within 24 hours from time
of reporting/call, failing which penalty of Rs.200/- per day will be imposed. If the unit cannot be
repaired for some reasons beyond control, them the firm must give valid justification for delay.




11.Following documents must be enclosed with the tender, failing which tender will not
be considered.

a. Copy to PAN/TAN Card.

b.Copy of VAT/Sales tax registration

c. Copy of service Tax registration

d. Experience Certificate or previous work order.

e.Tender fee of Rs.500.00

f.EMD of Rs.3000.00

12. Tenders should be submitted in the proper letter pad of the farm.

13. Comprehensive AMC amount will be paid in 04 equal installment at the beginning of
each quarter. However, 100% payment may be made of submission of equal amount
PBG, which is to be valid throughout contract period.

14. The Comprehensive Maintenance Contract can be terminated at any time without assigning
any reason.

Comprehensive Annual Maintenance:

1. No additional payment be made towards any kind of repair or labour charges during
Comprehensive AMC period.

2. All servicing and complaints must be attended by trained and qualified mechanics.

3. Routine servicing which includes overhauling of system, leakage testing of refrigerant and air
duct, cleaning of relays/contractors, washing and cleaning of condenser fins and outdoor
cooling units, oiling of motors, refilling of compressor oil etc, must be completed within first week
of every quarter.

4. In case of compressor replacement in any unit, the firm will provide brand new seal packed
compressor of equivalent rating and make. Guaranty/Warranty must be deposited to the
Institute with proper date and seal of the company. The old defective compressor can be taken
by the firm. No additional payment will be for the replacement of the compressor.

5. The contract can be terminated at any time without assigning any reasons.

Sd/-
(Director)
ICAR-NRC on Pig,Rani,Guwahati.
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(Please provide the information on the following giving all relevant details, without which
guotations/tender will not be considered. In case of sufficient space is not a\ble use
separate sheets & also enclose documentary pr¢

1. Company Name & Address

2. EMD & Tender fee detai{Should be payable at SBI, Khanapara Branch

3. Company profile

4. Service Tax Regn. No.

5. Service Tax Paid in the lasty

6. Income Tax Pan No.

7. Total Income Tax Paid in the last y

8. Company Statutes (Prop./P\Ltd.)

9. Total turnover in the last ye

10. Work experience in different Govt./ Autonomous Organize
11. Any other Information

Certified that the above information is correct and the firm is willing to accept all 1
terms and conditionsof the tender documents



